


/ /

A oply Trecl fromy  eyory



Editor:
Neville Mercieca

Editorial Board:
Alexander Schembri
Marlon Hili

Neville Mercieca
Ashley Vella

Design:
Neville Mercieca

Printing:
Gutenberg Press

Address:

Inform Magazine

Malta Police Union
Police Association Centre
Spencer Hill, Marsa

www.mpu.mt

@< Neville Mercieca




-4—



























13 =









= 16

The Police Inspector. Is it too much for District ones?

Reflections received through time.

There had been a White Paper which addressed the summoning of accused persons, which proposed that the accused would be served with the
charge sheet and informed about the case only once, and need not be served with summons each time for every sitting. This in the light that









DIGITAL INVESTIGATIONS and CONSUMERS’ WELL-BEING

The Malta Competition and Consumer Affairs Authority (MCCAA)
is focused on facilitating ecosystem targeting consumer wellbeing
and fair and reasonable commercial practices to achieve well-
functioning markets that place consumer protection at the centre
of the economy.

Recently the Authority established a Digital Investigations Unit
which supports entities in its organisation throughout digital
investigations processes.

The Unit uses advanced technology such as data harvesting to
identify unsafe products on the market and unfair commercial
practices. Since February 2022 over 1250 online checks have been
conducted. Most of the operators positively respond to MCCAA
requests to take immediate action and a systematic approach is
adopted to seek further action whenever additional assistance is
required to regularise a situation.

Liaison with established networks such as the e-enforcement group
within the Consumer Protection Cooperation Network and the
cybercrime unit within the Malta Police Force was established.
Strong networking with European Counterparts led to five
enforcement requests which include evidence gathering on
eCommerce sites to ensure effective action at an EU level.
The unit trained thirty-five officers of the MCCAA in enforcement
skills through a recognised award. All procedures have been

documented and the processes were independently audited by the
British Standards Institute resulting in an internationally recognised
certification of 1S09001:2015.

An informed consumer is an empowered consumer. A national
information campaign is being launched with a view to provide
unbiased information to both consumer and economic operators
on the digital sphere.

More and more sellers are recognising that giving good customer
service enhances loyalty of the consumer towards the brand.
Consumers who buy online are invited to check that they have details
of how to make returns or place complaints with the seller before
they conclude a purchase. The Office for Consumer Affairs is there
to support with advice and conciliation and is now stronger with
the support of a dedicated digital investigations unit.

The communication was co-funded by the European Unionis Consumer
Programme (2014-2020)

The content of this article represents the views of the author only and
it is his/her sole responsibility; it cannot be considered to reflect the
views of the European Commission and/or the Consumers, Health,
Agriculture and Food Executive Agency (CHAFEA), or its successor
entity the European Innovation Council and SMEs Executive Agency
(EISMEA), or any other body of the European Union. The European
Commission and the Agency do not accept any responsibility for use
that may be made of the information it contains.

Din l-informazzjoni giet ipprovduta mill-Ufficcju ghall-Affarijiet tal-Konsumatur fi hdan I-Awtorita’

ta’ Malta ghall-Kompetizzjoni u I-Affarijiet tal-Konsumatur.






















Method



1, Triq Gorg Borg Olivier (Main Street) ,
-Mellieha

Call 2754 4288

www.’calpuzzu.com
|




NOW OPEN

Services
« Fuel Service 24/7

« Car Wash by Attendant & Engine Cleaning
« Self Service Car Wash & Vacuuming 24/7
» Headlight Restoration

« Car Valeting

« Car Servicing

« Car AC Services

« Tyre Services & Repairs

» Wheel Balancing

+ Auto Shop
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OVER 25 YEARS EXPERIENCE
SAVING OVER 120 MILLION
TONNES OF CO° WORLDWIDE

MICHAEL DEBONO LTD, TRIQ I-IMDINA, HAZ-ZEBBUG, MALTA
T: +356 2269 4000 | WWW.TOYOTA.COM.MT






